• # 




2/14 



204 



RFID 
READER/WRITER 



210 



CREDIT 
CARD 
READER 



214 



PRINTER 



220 



MESSAGE 
NOTIFICATION 
DEVICE 



206 



DISPLAY 



f"^ 202 



PROCESSOR 



216. 



TOUCHSCREEN 
INPUT DEVICE 



200 



208 



NETWORK 
INTERFACE 



— TO 
CENTRAL 
SERVER 



212 



DIGITAL 
CAMERA 



218 



KEYBOARD 



FIG. 2 




C^31 0 



ENTRY 
MECHANISM 



PROCESSOR 



300 



308 



MESSAGE 








NOTIFICATION 




NETWORK 


DEVICE 




INTERFACE 




302 





TO 



CENTRAL 
SERVER 



FIG. 3 



404 



RFID 
READER/WRITER 



CREDIT 
CARD 
READER 



PRINTER 



'410 



412 



3/14 



406 



DISPLAY 



(^ •402 



PROCESSOR 



f>414 



TOUCHSCREEN 
INPUT DEVICE' 
(OPTIONAL) 



400 



408 



NETWORK 
INTERFACE 



— TO 
CENTRAL 
SERVER 



418 



MESSAGE 
NOTIFICATION 
DEVICE 



416 



KEYBOARD 
(OPTIONAL) 



FIG. 4 



504 



500 



508 



RFID 
READER/WRITER 






DISPLAY 




NETWORK 
INTERFACE 


S " 516 




502 






MESSAGE 
















NOTIFICATION 




PROCESSOR 
















DEVICE 
















C — 510 




512 






PRINTER 






BAR CODE 
SCANNER 




KEYBOARD 
AND/OR 
TOUCHSCREEN 



TO 



CENTRAL 
SERVER 



514 



FIG. 5 



4/14 



604 



NON- VOLATILE 
MEMORY 



602 



PROCESSOR 



FIG. 6 



600 




NETWORK 
INTERFACE 



606 



TO: -SERVICE TERMINALS 

TURNSTILE SYSTEMS 

-POS SYSTEMS 
-KIOSK SYSTEMS 
DATA CENTER 



608 



■ wan; :: , 
interface:,. ; 



TO: 
INTERNET 
SERVER 



704 



NON -VOLATILE 
MEMORY 



708 



PRINTER 



C^ - 702 



PROCESSOR 



700 




706 



NETWORK 
INTERFACE 



TO: 



CENTRAL 
SERVER 



710 



DISPLAY 



FIG. 7 



# 



FIG. 8 



5/14 



■800 



GUEST RFID TAG IDENTIFIER 



GUEST NAME 



GUEST STATISTICAL AND/OR DEMOGRAPHIC INFO. 



GUEST DIGITAL PHOTOGRAPH 



RFID TAG IDENTIFIER(S) OF AUTHORIZED 
ADULT(S) IF GUEST IS A CHILD 

RESTRICTIONS, DISABILITIES, HEALTH 
CONDITIONS AND SPECIAL ACCESS 

GUEST CREDIT INFORMA TION 
GUEST OR GROUP MONETARY CREDITS 
GROUP IDENTIFIER :,, r . .. V : , ; , 



RECEIVED MESSAGES ' 



PURCHASES AND EVENT A TTENDANCE INFO. 



LAST RECORDED LOCA TION 



PASSWORD 



GROUP IDENTIFIER 



RFID TAG IDENTIFIERS OF MASTER 
-GROUP-MEMBERS : 



RFID TAG IDENTIFIERS OFNON - MASTER 
GROUP MEMBERS 



GROUP MONETARY CREDITS 




-1000 



FIG. 9 



EVENT IDENTIFIER 



AVERAGE WAIT TIMES 



A VAILABLE RESERVA TION TIMES 




GROUP OR GUEST IDENTIFIERS AND 

THEIR CORRESPONDING RESERVATION TIMES 



CURRENT CAPACITY AND ASSOCIA TED 
TIMES 



MAXIMUM CAPACITY 



RESTRICTIONS 

FIG. 10 



-1008 



-1010 




6/14 



C BEGIN } 



■1100 



I D. TAG REQUESTED 




£1 



1118 



OBTAIN 
GUEST(S) 
INFO. 

~1~ 



1120 



GUEST 
PAYS 
CASH 



READ CREDIT CARD 



OBTAIN GUEST(S) INFO 



GETPHOTO 



1112 



TRANSMIT INFO. 
TO CENTRAL SERVER 



1114 




1116 



YES 



1122 



TRANSMIT INFO. 
TO CENTRAL SERVER 



-L 



1124 



CREATE GUEST(S) 
DA TA OBJECT 



1126 



TRANSMIT! D. 
TAG IDENTIFIER(S) 



1128 



GET I. D. TAG(S) 



1130 



WRITE IDENTIFIER 
TO I. D. TAG 



I 



1132 



DISTRIBUTE! D. TAG 



1134 



COMPLETE & PRINT 
TRANSACTION 



FIG. 11 



7/14 



( BEGIN ) 




1202 



TRANSMIT TAG 
AND/OR EVENT!. D. 



IS 



1204 



1206 



■■READ GUEST AND/OR~\( 
EVENT DA TA OBJECT ' M 



NO 



ACTIVATE 
NOTIFICATION DEVICE 



UPDA TE GUEST AND/OR ( 
EVENT DATA OBJECT ^° 



1216 



■1200 



FIG12_ 




ACTIVATE ENTRY 
MECHANISM 



1218 



8/14 



I 



1306 



5 



1314 



ZLE 



MESSAGES 



READ MESSAGES 



1318 



TRANSMIT TAG I. D. 
& MESSAGE REQUEST 



1320 



READGUESf: 
DATA OBJECT 




TRANSMITMESSAGE(S) 
TAG I. D(S). NAME(S) 




FIG. 13-a 



1 r 



1316 



CREATE MESSAGES 



1328 



ENTER RECEIVER TAG 
I. D. AND/OR NAME 



1330 



ENTER MESSAGE] 




-TRANSMIT-SENDER- 
I. D.RECEIVER I. D. 
& MESSAGE 



HE 



1336 



ACCESS & WRITE 
TO RECEIVER 
DATA OBJECT 




9 



READ GUEST 
I. D. TAG 



1302 



1308 



RESERVATIONS 



I 



1340 



SELECT EVENT 



EE 



1342 



TRANSMIT EVENT I. D. 
AND RESERVATION 
REQUEST 



I 



1344 



access event data 
object Transmit 
res. info. 



1346 



SELECT 
RESERVATION TIME 



1348 



JRANSMITJAG-I.-D.- 
& EVENT! D. & 
RES. TIME INFO. 



n 



1350 



UPDATE EVENT 
DATA OBJECT 
& SEND CONFIRM 




1352 

YES/ N0RE ^ \ NO 
RESERVATIONS 



FIG. 13-b 



9/14 



MAIN MENU 1304 



1300 



1354 



r~i3io 

GROUP I 



CREATE GROUP 



1358 



ENTER GUEST 
PASSWORD 



1360 



READ I. D. TAG 
OF NE W MEMBER 



1362 



ENTER NEW 
MEMBER PASSWORD 




, 

SET MASTER FLAG] 



1368 




1370 



TRANSMIT GROUP INFO. \ 



1372 



CREATE GROUP DATA 

OBJECT, UPDATE 
MEMBER DATA OBJECT 



s 



5 



9 



9 



9 



7/1/14 


j' -1312 




MONETARY CREDITS 




SEE FIGURE 14 



1356 



1374 



ADD 






SELECT MEMBER 






TO DELETE 




m 








A/^ 1378 




/DELETE\^ 






< ANOTHER > 


YES 



MEMBER 



-NO- 



■1380 



TRANSMIT UPDATE 
INFORMATION 



1382 



UPDATE GROUP AND 

DELETED/ADDED 
MEMBER DATA OBJ. 



MAIN MENU 



FIG. 13-c 



11/14 



1402 



CREATE 
MONETARY CREDITS 



1410 



ENTER AMOUNT OF 
MONETARY CREDITS 




CREDIT 

CARD I r^- 1416 



READ CREDIT CARD 



1418 



GET GUEST PHOTO 



I r^!42 0 



TRANSMIT INFO. 
TO CENTRAL SERVER 



1424 



GUEST PAYS CASH 
(SERVICE TERMINAL) 



1426 



TRANSMIT INFO. 
TO CENTRAL SERVER 



1428 



UPDATE GUEST 
DATA OBJECT 



£1 



1430 



COMPLETE & PRINT 
TRANSACTION 



TO 
MENU 



X 



AUTHORIZED 



FIG. 14-a 



12/14 



# 



9 



1312 



MONETARY CREDITS 



1 



(^14 04 



ADD 

MONETARY CREDITS 



{^14 32 



ENTER AMOUNT OF 
MONETARY CREDITS; 




1434 



CASH 



CREDIi . ^ 
CARD t _[2i 1436 



TRANSMIT INFO. 
TO CENTRAL SERVER 




1400 



1440 



GUEST PAYS CASH 
(SERVICE TERMINAL) 



1442 



TRANSMIT INFO. 
TO CENTRAL SERVER 



1444 



UPDATE GUEST 
DATA OBJECT 



IE 



1446 



COMPLETE & PRINT 
TRANSACTION 



TO 
MENU 



FIG. 14-b 



• * 

13/14 



C 
J 



S — "H 



EE 



1406 



REVIEW 
MONETARY CREDITS 



1408 



REDEEM 
MONETARY CREDITS 



JZ 



1448 



TRANSMIT TAG I. D. 
AND REQUEST FOR.. 
MONETAR Y: CREDITS INFO. 



1452 



ENTER REDEMPTION 
TYPE 



-1450 



READ AND TRANSMIT 
GUEST DATA OBJECT 
MONETARY CREDIT INFO. 



EZ^ 



1454 



TRANSMIT TAG I. D., 
REDEMPTION TYPE, 
AND REQUEST FOR 
REDEMPTION 



TO 
MENU 



-CASH- 



1462 



(SERVICE TERMINAL) 



READ & TRANSMIT 
GUEST DATA OBJECT 
MONETARY CREDIT INFO 



1464 



PAY GUEST IN CASH, 
VENUE CREDITS OR 
COUPONS 




1456 



CREDIT 
CARD 



1458 



READ GUEST DATA OBJECT 
AND TRANSMIT CREDIT TO 
CREDIT CARD ACCOUNT 



1466 



1460 



COMPLETE & PRINT 
TRANSACTION 



COMPLETE & PRINT 
TRANSACTION 



TO 
MENU 



TO 
MENU 



FIG. 14-c 



( BEGIN } 

^ — -1 502 



GUESTSELECTS 
ITEM TO PURCHASE 



1504 



READ GUEST 
I. D. TAG 



£1 



1506 



CASHIER ENTERS 
■ ITEM AMOUNT 
AND DESCRIPTION 



1508 



TRANSMIT TAG I. D., 
ITEM AMOUNT AND 
DESCRIPTION 




~15W 



0/ AMOUNT \K£5 
AUTHORIZED. 

7 



FIG. 15 



14/14 



SI 



1500 



1512 



TRANSMIT & DISPLAY 
GUESTPHOTO 




TO BEGINNING 



TRANSMIT 
CONFIRMATION 



1518 



UPDATE GUEST 
DATA OBJECT 



1520 



PRINT 
TRANSACTION 




1522 



NO 



1524 



ACTIVATE 
NOTIFICATION 
DEVICE 



TO BEGINNING 



